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个人信息和车辆信息，如《暂行办法》第 12 ～ 15
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选择用 车 服 务，而 只 能 由 控 制 全 部 信 息 的 平 台
提供。
由此可见，网约车平台对于站内经营者 ( 司



































































































































































路径［J］．法学杂志，2016( 12) : 68-77．
［2］ 李雅男．网约车平台法律地位再定位与责任承担
［J］．河北法学，2018( 7) : 112-126．
［3］ 涂永前．类 Uber 平台型企业与个体承揽人之间的法
律关系界定研究［J］．社会科学家，2017( 1) : 109-114．
［4］ 薛虹．论电子商务第三方交易平台———权力、责任和
问责三重奏［J］．上海师范大学学报( 哲学社会科学
版) ，2014( 5) : 39-46．
［5］ 陈越峰．“互联网+”的规制结构———以“网约车”规
制为例［J］．法学家，2017( 1) : 17-31，175-176．
［6］ 楼秋然．美国法上的网约车监管理论与实践———兼
评七部门《网络预约出租汽车经营服务管理暂行办
法》［J］．政治与法律，2017( 10) : 100-112．
［7］ 李帅．平台数据共享视阈下个人信息保护机制的构




学报( 社会科学版) ，2018( 4) : 56-66．
［9］ 钱玉文，陆刚．经营者的强制性信息披露义务研究
［J］．行政与法，2008( 2) : 143-147．
［10］ 马长山．互联网时代的双向构建秩序［J］．政法论坛，
2018( 1) : 131-137．
Information Disclosure Obligation of Online Car Hailing Platform from
the Perspective of Electronic Commerce Law
ZHOU Kefang
( Intellectual Property Ｒesearch Institute，Xiamen University，Xiamen 361005，China)
Abstract: In recent years，the information management and control problem of the network car hailing platform has been
concerned． Being the service－providing e-commerce platform，online car hailing service has a stronger personal security
protection requirement，which is different from the commodity-providing e-commerce platform that uses the physical goods
as the transaction target． The network car platform has strong control ability over the driving information in the service
provision process，and also bears the carrier’s responsibility． The E－commerce Law sets the information disclosure obli-
gation directly or indirectly for the e-commerce platform． In the case that the E－commerce Law does not explicitly stipu-
late or only provides the principled provisions，the network car platform should also handle the corresponding information
separately according to the actual situation to meet the legal information disclosure requirements of passengers，stakehold-
ers and state organs． Under normal circumstances，the network car platform needs to provide the general public with the
platform information and the information of the operators in the platform，especially the basic information required by law．
In special cases，it not only requires the network car platform to provide corresponding personal information and operation
information． It is also necessary to meet the immediacy and comprehensive requirements of disclosure quality．
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